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Spoken English -5

CONVERSATION BETWEEN RAILWAY-ENQUIRY
AND PASSENGER

# Railway-Enquiry: Good Morning.- &&°¢uho.

# Passenger: Good Momning.- &&5§dho.

# Railway-Enquiry: Yes please, how can [ hep you?-
O, BubTh Db T Jur HHEVEHOD?

4 Passenger: | lost my luggage on the train yesterday.-
) Bend® = ofd HrepSHIn.

# Railway-Enquiry : Which train did you board? - &8
2 Bew QEpE?

# Passenger : I was in Shatabdi Express from Delhi to
Mumbai.- 9 08 Snowron I erf o6 @S &
B,

#Railway-Enquiry : At what time did you board the
train?- § ¥i%chos® foth Beo As?

# Passenger : | boarded the train in the morning at 10 0"
clock.- 88650 10 Kot Beo J5%d

# Railway-Enquiry: Could you please tell me in brief
about your luggage? - & eofd Mood Hiorw
THyeo?

# Passenger : 1t was an American Tourister bag. Dark

Red in colour. It also has a big tag letter written on
it- ©8 eBess Lrd} oy of) TE fol
HotoB.oD i o ©F egdo ;abnl Hotwod.

# Railway-Enquiry : Could you please show me your
ticket?- & GBS & SrSroo??.

#:Passenger: Sure sir, here it is.- 58 36, 2% Hob.

# Railway-Enquiry: | also need your ID proof to regis-
ter your complaint.- & oy $3th Iobernd H wb
S s,

# Passenger: Sir, here is my ID proof.- a8 8 =
=& 5.

# Railway-Enquiry: We will be in touch with you as
soon as we get any fime - S 3o OEGD HH
wohertnd® otrdm.

# Passenger : Thank you, sir. | will be waiting anxious-
ly for your call -; g% Teren 6, & P =& %0
ST RSP,
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